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Dear Genaral Motors Customer:

This notice Is gent to you in accordance with the raquirements of the National Traffic and Motor
Vehicle Safoty Act.

Reason For This Recall: General Motors has declded that carfaln 2005 model year
Chevrolat Equinex vehiclee fail 1o conform to Federal Motor Vahicle Safety Standard 114,
Theft Protection. The Btendard requires a park lock system In vehicles that will prevent the
transmiaslon from being shifted out of PARK when the key is remaved from the ignition. Some
vehicles were produced with a shifter park lock cable that was Incorrectly adjusted, which
&llows tha transmiasion to be shifted out of PARK when the Ignition key is removed.

What Wil Be Dona:  Your GM dealer willl Inspact the operation of transmission shifter, and If
required, readjust the shiftar park lock cable. This service will be performed for vou at no
charge.

Since the Inspection ia easy to perform, and to reduce any inconvenlence to you, we have
Included the Inspection procedure with this letter, However, If you desire, you can take your
vahicle to your daaler far tha inspection.

If you declde o inapect the fransmiseion shifter operation yourself and you find that the shifter
park lock cable requires adjustment, you should contact your GM dealer to schedule an
appeintment for the adjustment.

If the Inspection determines that the cabie DOES NOT require adjustment, please check the
box marked "Other" on the enclosed customer reply form and maeil it back to us. This will
rernove your name from our list eo that you won't be contactad about this again.

How Long WIll The Repalr Take? This Ingpection will take approximataly 5 minutas. If the
cable nesds adjustment, an additional 15 minutes will be required. However, due to service
acheduling requirements, your dealar may nead your vehicle for a longer peried of time.

Contacting Your Dealer: To limlt any possible Inconvenience, we recommend that you
contact your GM dealer as scon as peselble to schedule an appointment for thig repair.
Should your dealer be unable to schedule a servica date within a reasonable time, you should
contact the appropriaté Customer Asslastance Center at the listed number balow. The
Customer Assistance Center's hours of operation are frnm 8:00 AM to 11:00 PM, EST,
Monday through Friday.

Divislen Number Taxt Telephones {FTY)
Chevrolat 1-800-530-2438 1-800-833-2438

Puerto Rico — English 1-800-406-5082

| Pusrto Rico — Espafio! 1-800-496-5803

Virgin Islands 1-800-496-9084

Iif, after contacting the appropriete Customer Asslatance Canter, you are still not setisfied that
we have done our best to remedy this condition without charge and within a neasonable tme,
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you may wish to write the Administrator, Mational Highway Traffic Safety Administration, 400
Seventh Street, SW, Washington, DC 20580 or call 1-B88-327-42348.

Customer Reply Form: The encloged customer reply form identifles your wvehicle.
Prasentatlon of thls form to your dealer wll asslst In making the necessary comection In the
shortest possible time. If you no longer own thia vehicle, pleass Ist us know by completing the
form and malling it back to us.

Courtasy Transportation: [If your vehicle is within the New Vehicla Limited Warranty. your
dealer may provide you with shuttle service or acme other form of courtesy transportatien while
your vehicle is at the dealership for this repair. Please refer to your Owner's Menual and your
dealer for details on Courtasy Tranaportation. '

Racall Information Online: More informatlon abeout thiz recsll {including answers o
frequentty azkad guestions) |s availabla online at the Owner Center at My GMLInk. This free
online sarvice offars vehicla and ownemhip ralated Infarmation and tools tallored to your
specliic vehicle. To Join, vislt www.mygmlink.com, and enter your vehicle's 17-character
vehicle identification number (VIN) shown an the enclosed form to get the most personalized
information for your vehicle.

Federal regulation raguires that any vehicla lesscr recsiving this recall notlce must forward a
copy of thia notice to the lessee within ten days.

We are sony to cause you this Inconvenlence; howaver, we have taken this actlon in the
Interest of your safety and continued satisfaction with cur products.
Geanearal Motors Corporation

Enclozsurs
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Park Lock Cable Inspection

Put tha vehicla in PARK, tumn the vehicle off, and remcve the key from tha Ignltion.

Sat the parking brake.

Attarnpt to move the transmission lever out of the PARK position by depressing the shiter
button and pulling the shifter In tha diraction of the other gear positions. _
Did the transmission lever move out of PARK?

NO - | the transmiasion lever could NOT be moved out of the PARK pasition, the cable
Is okey and does not require adjustment. Check the box marked “Other® on the
anclosed customer reply farm and mall It back ta us. This will remove your name
from our list o that you won't ba contacted about thia agaln.

YES - If the tranamisslon laver COULD be moved out of the PARK positlon, place the
lever back imoc the PARK posltion snd contact your dealar to schedula an
appalntmant to have your cable adjusted.



